
Verifone 

M400
Simple, sleek, and very 
sophisticated.

Investment 
Protection
Write an app once and port it across multiple 
devices with our single-kernel architecture. 
Apps written for the MX 9 series can be 
easily ported to the M400, saving time and 
development costs.

The M400 is also backward-compatible with an 
MX cabling solution, so you can leverage your 
existing installation to simplify upgrades. 

The M400 delivers class-leading performance, 
flexibility and security—backed by the trusted 
Verifone brand.

A Diamond in 
the Multilane
The M400 is the total package and takes the 
checkout experience to a new level.

Powerful processor and ample memory 
to support multimedia and commerce 
applications

Multi-touch gesturing and scrolling 
capabilities

Flexible connectivity options, including 
optional WiFi and Bluetooth 4.2 with 
BLE and beaconing capabilities

Smart cabling/modular connectivity

Accepts all the latest payment methods

Specifications
Processor
1 GHz Arm Cortex-A9 32-bit RISC 

Memory
1 GB (512 MB Flash, 512 MB RAM), microSD

Operating System
V/OS (Linux-based)

Display
5" FWVGA (854 × 480), capacitive multi-
touch screen, Corning® Gorilla® Glass 
technology

Security
PCI PTS 5.X-approved

Connectivity
Ethernet; optional 5 GHz + 2.4 GHz WiFi; 
optional Bluetooth 4.2 BLE; single cable out 
with modular design: USB, serial RS-232, IBM 
tailgate; compatible with MX cabling; front-
facing, easily accessible audio jack

Physical
175 mm L × 155 mm W × 43 mm H

Other
Optional field-replaceable passive stylus, 
backlit keypad, PSCR & MSR LEDs, 2 SAM 
slots, Kensington lock



Verifone M400

STEP 
INTO THE 
EXPRESS  
LANE
The M400 is a sleek, simplified, tour de force 
of a payment device that gives you the power 
to elevate the in-store shopping experience 
with advanced commerce and personalization 
capabilities that rival the online shopping 
experience. This device brings a whole new 
dimension to the checkout, with more features, 
functionality, and tools to help you better 
compete and innovate faster.

A serious upgrade.

Sexy, yet sophisticated, the M400 provides 
an interactive consumer experience that 
goes beyond payments. From its stunning 
5" FWVGA display, multi-touch gesturing 
capabilities and scrolling and split-screen 
features, the M400 is a crowd pleaser. 
Equipped with more memory and a powerful 
processor, the device can support rich 
multimedia and full-motion video and enable 
delivery of highly targeted and personalized 
content to consumer mobile devices with 
optional BLE/beaconing capabilities.

With the power of Verifone Connect, retailers 
can customize the point of sale with innovative 
apps that foster rich content and interactivity to 
build loyalty, create new revenue streams, and 
drive brand preference.

Sleek as a sports car. 
Strong as an SUV.

Every detail of the M400 is eloquently designed 
with the consumer in mind—from its sleek 
appearance to the elevated EMV slot for 
smoother card insertion. The angle of the 
display is made for natural upright viewing 
and glare reduction, and the capacitive touch 
screen with Gorilla® Glass technology provides 
durability and better scratch resistance.  

Each device is equipped with the most 
durable materials available and goes through 
an extensive QA process to ensure optimal 
performance, even in the most demanding 
environments.

Innovation is easier than 
ever.

With an open, Linux-based architecture, 
developers are empowered with a modern 
framework, operating system and tools that 
simplify development and lower deployment 
costs. We’re removing the complexities around 
payment so you can innovate easier and speed 
time to market.

Verifone’s Developer Central allows developers 
to easily build custom apps and deploy them 
via the Merchant Marketplace. Retailers can 
then easily browse and download apps.

Since commerce apps communicate with third-
party servers through our PCI DSS-compliant 
Secure Commerce Gateway, there’s no need to 
recertify devices.

Better, 
sleeker, 
simpler

Retail-ready

Don’t dream 
it—build it


